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JN THE CLAIMS : 

Please amend claiios 1, 5-7, 13, 15, and 17-22 as follows: 

1. (Currently amended) A shopping assistance method, 

comprising the steps of: 

([-„ sending an enquiry message £rom an enquirer to a 
service system, the enquiry message including a description of 
an item of interest includin^otlLiJ-Sini^SSd^^ 
data_^art_and,unstr^^ 

data, «hich de«e«^ unstructurei^ is «*e«de^ ofj 
^^^^^^^^^^^^t^^as^^r^ for human interpretation ^ 



ll-U at the service system, automatioaily: 

[[-,] jal determining a location associated with the enquiry, 
[[-„ ibi selecting from a database of traders, traders 

,4- T^^c!-!- in terms of location and the 
appropriate to the enquiry at least xn terms 

type of the item of interest, and 

[[-]] (cl forwarding both_the_^truc^^ 
^^^^^^^^^^^^^^^^^^ the description of the item of 

interest to the selected traders in an availability enquiry; and 
„-n (d) P-viding a way for the selected traders to respond 
to the enquiry. 

2. (Original, A method according to claim 1, "herein said 
location is the location of the enquirer. 
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r-1;5im 2, wherein the 
. . l^ method accoraing to claim -i, 
3. (OrigJ-nal) A meiinuui 

r.r^v.-ile entitv over a cellular 
ic; sent from a mobile enx-i^-y 
enquiry message is sen^ 

„.,o .n.»s«uct«e to t.e service s.ste.. t.e 

o£ the cellular radio infrastructure. 

, ,Ori,ina., A .athoO acccr.in. to ciai. 1. wherein aaid 
location i= a ahoppin. location identitied in the en.ui. 
message by the enquirer. 

w<=w^ A method according to claim 1, 
5. (Currently amended) A metno 

-■^ o. =, structured data part 
Wherein the enquiry message includes a 

-P^^ item of interest— 

containing at least one type parameter for the 

•H traders byusing_^ at least one 
^ and_^e]^ctin2__^ai^ V 

A method according to claim 1, 
6 (Currently amended) A metno 

svstem is operative to process said 
wherein the service system f , .^^^ 

... to extract at least one type parameter for the item 
description to \ and 

of interestT — ^ Iczict 

vv,^ at least one parameter . 

•H 1-r-^rtprs bv usi ng the _a t^ iea5_i^ c 

selecting said tracers a 

^ ^^ A method according to claim 1, 
7 (Currently amended) A methoa 

„herein said a.aila.llitv enquiry ^ « 

4-^^ trader to directly 
• ^ rr^n said selected traaei 
information enabling [[a]] 

latter, on the basis of the 
contact the enquirer to inform the latter, 

. -ned in the availability enquiry,, about, the 
description contained in . cne 
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availability through the trader o£ Items of the same type as the 

item of interest. 

8. (Original) A method according to claim 1, wherein at 
least one said selected trader, on the .asis of the description 
contained in the availability enquiry, sends a response to the 
service system giving information about the availability through 
the trader of items of the same type as the item of Interest. 

9. (Original) A method according to claim 8, wherein the 
service system forwards said response to the enquirer. 

10. (Original) A method according to claim 8, wherein the 
service system stores said response and the enquirer 
subsequently contacts the service system and retrieves the 
response . 

11. (Original) A method according to claim 8, wherein 
multiple selected traders provide respective responses to the 
service system, the service system collating the responses and 
forwarding them to the enquirer. 

12. (Original) A method according to claim 8, wherein 
multiple selected traders provide respective responses to the 
service system, the service system collating the responses and 
storing them, the enquirer subsequently contacting the service 
system and retrieving the collated responses. 
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REMARKS 

applicants than. the Examiner for the thorough 
consideration given the present application. Claims 1-31 are 

pending . 

Applicants forward a copy of an English-language abstract 
of JP-1-9212730. consideration thereof is in order. 

thf^ reiection of claims 1-20 under 35 
Applicants traverse the re3ecT:iou 

U.S.C. §101. The allegation that the claimed invention is 
directed to non-statutory matter is wrong. Steps ,a,-(d, are 
required to be automatically performed. Hence, the invention is 
within the technological arts. Further, business methods are 
patentable. State Street Ban. and .rust Co. v. Signature 

idQ F 3d 1368, 47 U.S.P.Q.2d. The 
Financial Group, Inc., 149 F.3d uoo, 

invention produces a useful, concrete, and tangible result 
because it enables an enquirer to obtain shopping assistance as 
recognized on page 3 of the Office Action. In re «a.efield, 422 
P.2d 897, 164 U.S.P.Q. 636 (CCPA 1970), is not applicable here 
because claim 1 recites steps performed automatically (i.e., not 
by a human) . 

The objection to claims 13 and 19 is obviated because "ORI" 
has been changed to -Uniform Resource Identification-. 

The reiection of claim 21 under 35 U.S.C. §112, second 
paragraph, as being indefinite, is also obviated because the 
phrase "a store" has been changed to -a memory-. 
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1 snd 21 have been amended so the 
Independent claims 1 and 

.ejection of clai« 1. 2. 5-17. 21, ana 23-31 under 3. O.S.C. 
S102,e, as being anticipated by Cupps et al. (U.S. 5,991,739, xs 
overcome. Ciai.s 1 and 21 now «,ui.e forwa.din, the structured 
data part and the unstructured data part, a feature Cupps et al. 

does not disclose. 

wnile parallels can be drawn between Cupps and the present 
invention, there are some very significant differences. 

cupps discloses an on-line Internet ordering method and 
apparatus. Cupps discloses a syste. wherein structured voice 
aata, in the for. of audio instructions, are translated fro™ a 

, , „ o I i nes 28-34) , and then passed via 
machine based order Icolumn 8, lines 2S J ) , 

a telephone networ. to a vendor. The voice data are not data 
entered by the client, but instead are a machine translation of 
a specific order item generated via a website as a result of the 
oustcer having performed what is basically a form filling 
exercise (column 10, lines 17-42). In other words, all of the 
audio data generated by Cupps and passed through to a specific 
vendor are generated in response to a user having entered only 
structured data onto a form or web page. Use of audio data r„ 
cupps is only to translate a web-based order into an order being 
placed via the telephone networK. This is because the particular 
a,ea of co^erce being addressed relates to carry-out 
restaurants that customarily receive orders by telephone, 
accordingly, the audio data generated by Cupps are only 
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Hor nrocessing consists of the user 
page by a user. The Cupps order process g 

• . available product from a particular 
selecting a particular available P 

Hors via the website, on the basis of that 
vendor or vendors via 

. . specific voice instructions are 

particular product, the speciti 

generated. 

Claims 1 ana n now contrast with Cupps by re<,ulrin, 
.33. to ente. .ot. structure. Oata w.ic. ,e„etaUv c.atacterises 

type o. ite. .e.n, sou,.t, a.on. wit. t.e unstructured .ata 
navin. a .ree .or. description co.prisin, at ieast one o. audro 

,e requested <pa,. i3, . Structure, and unstructured 

.ata are required to be forwarded in both claims 1 and 21. 

■f difference between Cupps and claims 1 and 
Another specific difference 

,3 the requirement in tbe claims for forwarding an 
a„ailabilit. enquiry. Consequently, in Cupps, the customer 

3 „ select a specific item, and the system orders it 

appears to sexeou ^ ir- 

directly. There appears to be no availability enquiry. 

,3qe 6 of the Office Action alleqes column S, lines 19-23,- 

in lines 7-43, of Cupps 
and column 10, imes 

column 8, lines 43 5b, 

discloses the availability enquire containinq contact 
information enables a selected trader to directly contact the 

i-ho basis of the description 
enquirer to inform the latter, on the 

^KrMi^ the availability 
contained in the availability enquiry, about 
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through the. trader of items of the same type as the item of 
interest. 

While these portions of Cupps discuss contacts between 
purchaser and a vendor, there is no disclosure of Inquiries by 
the purchaser of items of the same type as the item of interest. 

Dependent claims 2-20 and 22 are allowable for the same 
reasons advanced for independent claims 1 and 21. The secondary 
references, including Hall et al. (U.S. 6,026,375) and Wynblatt 
(U.S. 6,219,696), do not cure the above deficiencies of Cupps. 

In view of the above amendments and remarks, favorable 
reconsideration of the rejections and allowance of the 
application are deemed in order. 

To the extent necessary during prosecution. Applicants 
hereby request any required extension of time not otherwise 
requested and hereby authorize the Commissioner to . charge any 
required fees not otherwise provided for, including extension, 
extra claims, and application processing fees, to Deposit 
Account No. 08-2025- 

Respect fully svibraitted. 




3v: _ 

Allan M. 



rncellectual^^roperty 
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T 03-68 4-1 li:^ celepno:!- 
910-898'06*G telecopies 

•AML:r1c 



Serial No. 09/847,656 
Docket No. 30003574-03 US 

Page 7 

data, which dcncription nnstructured data is intended f or of_^ 
type capable of human interpretation aiid tahco tho f o rm of im n g o 
and/or unotructurcd audio data ; 

[[-]] a otorc memory for at least temporarily storing said 

description; 

[[-]] a location subsystem for automatically determining a 
location associated with the enquiry, 

[[-]] a trader selection subsystem for automatically 
selecting from a database of traders, traders appropriate to the 
enquiry at least in terms of location and the type of the item 

of interest, and 

[[-]] an output subsystem for forwarding both the structured 
data part and the unstructured data concerning the description 
of the item of interest to the selected traders in an 
availability enquiry; and 

[[-]] an enquirer-contact subsystem for providing a way for 
the selected traders to respond to the enquiry. 

22. (Currently amended) A system according to claim 21, 
.h .JLC in the e n q uiry m o->- xyL, i. c e nt f m m further including a 
mobile entity for sending over a cellular radio infrastructure 
to the service system, the location subsystem of the service 
system being operative to determine the location of the enquirer 
from a location server of the cellular radio infrastructure. 



